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TN SSMS User Startup Guide

We welcome you to the TN SSMS and hope that, after your training, it is a simple application to
use and useful to help you in your work.

The first time someone uses TN SSMS on a computer, he or she will have to go through a few
preliminary steps. Once these have been completed, they will not have to be repeated and
anyone accessing the application on that computer will go directly to the TN SSMS Login page.

First we ask that you check the table below to ensure that your computer meets the minimum
requirements for using TN SSMS:

Computer e Windows: Pentium Il PC, or higher
or Mac: Apple 200 MHz PowerPC G3, or higher

Operating System o Windows: 98SE, ME, 2000, XP Pro
or Mac: 0S9.2.2, Mac OS X.2.x
200 MB of available free space on hard disk drive

n.b. Apple MRJ 2.2.6 is a MUST for OS 9.2.2 and anyone running |IE
in Classic mode in X.2.x — please see section 4.5 for detailed
instructions.

Memory o Windows: 128Mb, or higher

or Mac: virtual memory turned on
Network Card TCP/IP must be loaded and running
Browser e Windows: IE: 5.5 with SP2, IE 6.0

(128-bit encryption) | or Windows: Netscape 4.72
or Mac: OS9:1E:5.0,5.1
or Mac: OS X: |IE: 5.2.x

Adobe Acrobat Version 6.0.1 for all operating systems, except Windows 98 which uses

Reader Adobe version 5.

Printer Printer must be able to print graphics, i.e. Lasers, BubbleJet, or Dot
Matrix.

If you are uncertain what some of the items in the table are, have any questions, or need your
computer upgraded, please contact your School District Administrator.
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Overview of Process

Now that you have confirmed that your computer can access the TN SSMS, you should check
which Operating System it uses and follow the instructions in the correct section of this User
Startup Guide. Below is an overview, followed by a Table of Contents for the list of sections.

operating system plug-in certificate notes
Windows 98SE v v By clicking on this link:
or Windows ME https://star.state.tn.us/servlet/f60servlet, you will
or Windows 2000 go to the TN SSMS Web site and the installation
or Windows XP of the plug-in and certificate will start
Pro automatically — please see section 1 for detailed
instructions.

If your computer has had a previous version of the
plug-in, you will need to uninstall this first — please
see section 1.2 for detailed instructions.

If your computer has had the plug-in installed
before Monday June 14" 2004 and you are
getting errors, you might just have to copy the
certificate — please see section 4.2 for detailed
instructions.

Mac OS 9.2.2 v By clicking on this link:
https://star.state.tn.us/servlet/f60servlet, you will
go to the TN SSMS Web site and the installation
of the certificate will start automatically — please
see section 2 if you get an error.

Mac OS X.2.x 4 7/1/2004 — We are currently experiencing
problems with Mac OS X, due to some
computer configurations. We are working
urgently on this.

You will need to run Internet Explorer in Classic
mode, which uses the Mac OS 9 rather than Mac
OS X — please see section 3 for detailed
instruction.

Once Internet Explorer is open, click this link:
https://star.state.tn.us/servlet/f60servlet, you will
go to the TN SSMS Web site and the installation
of the certificate will start automatically — please
see section 2 if you get an error.

All If you have any problems, do check section 4 and
in particular section 4.1, before contacting your
School District Administrator.
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1. Windows 98SE, Windows ME, Windows 2000 or
Windows XP Pro

If you think your someone has been through these initial steps before Monday June 14" 2004,
please jump to section 1.2 and carry out those steps first.

1.1. Initial Steps

1.1.1 If you are viewing this guide on your computer, click the link below (you might need to
hold down the ctrl key as you click:

https://star.state.tn.us/servlet/f60serviet

If you are viewing this guide on paper, open your Web browser on your computer and type this as
your Address:

https://star.state.tn.us/servlet/f60servlet

1.1.2 The following page will open in your Web browser:

A} star_Student # 131 - Microsoft Internet Explorer — =] x|
File Edit Wiew Favorites Tools Help ﬁ
GBack -~ = - @ £t | @Saarch [ Favorites @Media @ ‘ %- = = |Agdress I@ hitkps: [star skate.tn, us serviet Fa0servist e
lrks IDemos | Development 106 [ Soltions [JSupplied @]Dictionary  @2]EasylEP Tasklist &]PCGWeb Mal &]SDPIMS &) Sclomon &0k PCG Web Mai
Please wait while Star_Student inftializes.

This will take a minute.
DO NOT CLOSE THIS BROWSER WINDOW WHILE STAR _STUDENT IS RUNNING!
=
E
|g1 Opening page https:fistar. state. bn.us/servietFa0serviet. . | lililg Unkniowun Zone
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1.1.3 After a couple of seconds, the following dialog might open, click the Yes button.

Security Warning ﬂ

Do you want to inztall and rin
"https: f fekar. state. th.usdinitiatorAinit exe' 7

The publizher cannot be determined due to the problems
belo;

Authenticaode zignature not faund.

Mare Info |

1.1.4 The following dialog will open, don't click any buttons:

WinZip Self-Extractor - jinit.exe

v wihen dore unzipping open;
Help

To unzip all files in jinit.exe ta the zpecified falder Urzip |
prezs the Unzip buttan, =

Run Windip |
IInzip to falder:
Iﬁ Browse... | Cloze I
v Owenwrite files without prompting - |

o hjinitinstall bat

IInzipping jinit.exe
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1.1.5 The following dialog will open, let it run through its routines.

Eﬂracle JInitiator - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Oracle
JInitiator on your computer, This may take a Few moments.,

Reading contents of package. ..

Cancel

1.1.6  The following window will open, it is very important that you do not close this window.

INNT' system32h cmd.exe
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1.1.7 The following dialog will open, click the Next > button.

Choose Destination Location - ﬂ

Setup will install Jnitiator 1.3.1.13 i the fallowing Falder.
Tainztall to this folder, click Mest.

Tainztall to a different folder, click Browse and select another
folder.

Y'ou can chooge not to inztall Jlnitiator 1.3.1.13 by clicking
Cancel o exit Setup.

" D estination Faolder

C:A . SOracledInitiator 1.3.1.13 Browse... |
Cancel |

< Back

1.1.8 The following dialog will open, let it run through its routines.

<2 Oracle JInitiator Setup

Oracle Jinitiator 1.3.1.13

chprogram fileshoracleyjinitiator 1.3.1.1 3doc)jinit_download htm

| 23%
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1.1.9 The following dialog will open.

% Creating Java JAR files

1.1.10 The following dialog will open, click the OK button.

Installation Complete x|

\i,) Oracle JInitiator installation is complete, If wou are using Metscape as your web browser,
woll will need ko clase and restart Netscape befare using JInitiatar,

1.1.11 After a couple of seconds, the following window, which opened in step 1.1.6 above, will
close.

CWINNT system 32 cmd.exe
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1.1.12 You will be returned to your Web browser, click the Refresh toolbar button (or you can
click the F5 key on your keyboard). The Java Applet will start to load.

<} star_Student # 131 - Microsoft Internet Explorer == x|
Eile Edit WYiew Favorites Tools Help ‘i
& Back ~ = - @ 7t | @SEarch [E]Favarites @Media @ ‘ %v =1 W |AgdressIEhttps:Hstar.statE.tn.usiservletifﬁﬂservlat e
links [ Demos [ Development [ ]Q4 [ 1Solutions [ ]Supplied @Dictiunary @EasyIEP Task List @PCG Web Mail @SDP IMS @So\omon @old PCE Web Mail

Please wait while Star Student inftializes.

This will talie a minute.

DO NOT CLOSE THIS BROWSER WINDOW WHILE STAR_STUDENT IS RUNNING!

Loading Java Applet ..
|@ Opening https:iistar, state.tn.usfformsa0iava/faoall_jinit, jar || ’_’_ré_ &0 Internst

1.1.13 After a couple of seconds, the following window will open.

@ Star_Student
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ortl Eield Common Window Help

s@g@[ﬂal € JLJH[&H&éﬁbljjjqu [ 3 N

r'xj[??

Operator ID ||
Passwnrdl
School | ¥ Schoal Year | |

sutants, Ltd. 1994, 1937, 2001

Enter your operator id...

iastart”] o E) © 8 @ 8 |J Bycpo.. | Dconfa..] Emeres...| EBimss.. | @ ss...| @lsta_. [[Bstar. [LEGEPORPRE  +sim

You are now in the TN SSMS and can start to use the application.

Now that you have finished the initial steps you will not have to go through them again. When
you open TN SSMS in future you will be taken immediately to step 1.1.12.
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1.2. Preparation for Initial Steps

1.2.1 Click your Start button (lower left of screen), then Settings in the popup list, then

Control Panel in the popup list. The following window will open:

Control Panel =l
File Edit Wiew Favorites Tools Help |
dmBack v = - | Qhsearch  [Folders ¢4 | 2 < | -

Address I@ Cantral Panel j
Mame # | Comment o
Accessibility Options Customizes accessibility Features For your computer
%AddIRemove Hardware Installs, removes, and troubleshoots hardware
Add,l’Remove Programs Installs and remaoves programs and Windows components
Administrative Tools Configures administrative settings for your computer
‘“ Automatic Updates Configures Automatic Updates
Compaq Easy Access Butbons Configure Easy Access Buttons For your Compaqg computer,
QConFiguration Record Wiews changes to the configuration of your PC
@ Date)Time Sets the date, time, and time zone For your computer
o Diagnostics For Windows Simplifies PC troubleshooting
Display Customizes your deskbop display and screen saver
@Fax Fax Properties
m‘Folder Options Customizes the display of files and folders, changes file associations, and makes network il
[4]Fonts Displays and manages fonts on your computer =
%Gaming Options Adds, removes, or changes settings for game controllers
QInternet Options Configure your Internet display and connection settings,
@Java Plug-in 1.4.0_01 Java Plug-in Control Panel
@Jlnitiator 1.3.1.13 JInitiakor Control Panel
Keyboard Customizes your keyboard settings
@Mail Micrasoft Qutlook Profiles
b Mouse Cuskomizes your mouse setkings
Metwork and Dial-up Connections  Connects to other computers, networks, and the Internet
i# Phone and Modem Options Configures your telephone dialing rules and modem properties
F prwser Cinkione (rfiouwas anarau-cavinn cakbinae Far war cammkar i
d | o
|3? ohject{s) 4

1.2.2 Double-click Add/Remove Programs. The following window will open.

emove Programs =101
Currently installed programs: Sark b'y':l Mame - I
(21 Micrasaft OFfice ¥P Professional Size 482MB ;l
. Microsoft PhotoDraw 2000 Y2 Size GEZMB
l@, Microsoft PowerPaoint Viewer 97 Size 3.34MB
% Microsaft Project Professional 2002 Size a7 .4ME
@ Microsaft SOL Server 2000 Size 55.3ME
& Microsaft Visio 2000 Size A0EKE
|‘_§Q Microsaft Visual SourceSafe 6.0 Size a1.0MB
Mshaw Client Size 5.62MB
.3 MSM Messengar 6.1 Size 5.52ME
ﬁ Mekscape Communicatar 4,72
@ Mortel Metworks Contivicy YPN Client Size 5.43ME
i oracle Jinitiator 1,3.1,1%
(€] Outlook Express Q37009
[ PaL Size 9.51MB
HE Palm Desktop Size 7.20MB
ﬁ PCG Privacy & Security CBET Size 34.4ME
ﬁ PocketMirror 2.0 For Outlook Size 1.38MB LI
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Note: If you are using Windows 98, the windows will look like this:

Add/Remove Programs Properties K E

Install/Uninstal |W’ind0ws Setupl Startup Diskl

To ingtall a new program from a floppy disk or CD-ROM
drive, click Install.
_

The following software can be automatically remaoved by
‘Windows. To remave a program or bo modify its installed
components, select it from the list and click
Add/Remove.

3Com MIC Diagnostics -
DS Client For Windows 98

Internet Explorer 3831167

Microgoft Intemet Explorer 6 SP1 and Internet Toole

Microzoft Office 2000 SR-1 Professional

Microgoft Outlook Express &

Microsoft ‘Web Publizhing ‘Wizard 1.6

Mettdeeting 3.01

Dracle Jlritiator 1.31.13 =l

AddiBemove.. |

QK | Cancel | Lpply |

1.2.3 Find Oracle Jinitiator in the list and click it. The window will look like this.

emove Programs Ol x|

Currently installed programs: Sork b'y':l Mame - I
m FILTUZUIL FTUIELL TV EXSIUNG U e (=X e L =] ;I
@ Microsoft SQL Server 2000 Size: 58,3MB
@ Microsoft Yisio 2000 Size 06KE
E’Q Microsoft Visual SourceSafe 6.0 Size a1,0ME
[1@] rshow Client Size S.62MEB
{{ MM Messenger 6.1 Size: 8.52MB

ﬁ Mekscape Comrmunicator 4,72
[%] Mortel Metworks Cantivity PN Client
i Oracle JInitiator 1.3.1.13

Change/Remove

[ Dutlack Express Q837009

ﬁ PAL Size: 9.51MB
HE Palm Desktop Size 7.20ME
ﬁ PCG Privacy & Security CET Size 34.4ME
ﬁ PacketMirror 2.0 For Qutlook Size 1,38MB
@ QuickTime Size 12.aM8 |
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Note: If you are using Windows 98, the windows will look like this:

Add/Remove Programs Properties EE3
Install/Uninstall |W’ind0ws Setupl Startup Diskl

@ Toingtall a new program from a floppy disk or CO-ROM

diive, click [nstall
Inztall...

The following software can be automatically removed by
‘windows. To remove a program or to modify its installed
components, select it from the list and click
Add/Remove.

Microsoft Office 2000 SR-1 Professional d
Microzoft Qutlook Express 6

Microzoft \Web Publishing ‘Wizard 1.6

etk eeting 3.01

iOracle Jlifiator 137,73
Outlook Express Q837009

FealPlayer 7 Basic
1.5, Robotics 56K, Fax PCI DOS Box Support
U5 Rabotics Installation CD hd|

Add/Hemove... |

QK | Cancel | Lpply |

1.2.4 Click the Change/Remove button (If you are using Windows 98, click the Add/Remove
button). The confirmation dialog will open, click the Yes button. The UnistallShield
window will open and run a routine to remove Jinitiator.

Remoye Programs From Your Compuker

urlnstallShield will remove the software 'Oracle Jinitiator
1.3.1.13" from your computer. Please wait while each of the
following components is removed...

Shared program files...

Standard program files. ..

Folder items...

Program folders. ..

Frogram directories. ..

T T T T Y

Program registy entries. .

Urinstall successfully completed.

If a dialog pops up to ask you if you wish to remove a particular file, click the Yes To All button.
When UninstallShield has finished, click the OK button.

You can now close the other open windows and return to step 1.1.1 above.
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2. Mac 0S9.2.2

When accessing the TN SSMS application you might encounter a dialog box.

This applet is signed by Developer, Tools, Oracle, US
The certificate used to sign the applet is:

Issued by: Developer, Tools, Oracle, US

Serial Number: 03eb

Expiration Date: Thursday April 7, 19:00 CDT 2005
Fingerprint:

O Always trust this signature

Ensure that the Always trust this signature box is unchecked and click the Yes button.

You might also be asked for a certificate password. The password is:

changit
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3. Mac OS X.2.x

If you are using the Mac OS X, you will need to run Internet Explorer in Classic mode, which uses
the Mac OS 9 rather than Mac OS X. You do not need to switch operating systems to do this but
you do need to open the Mac OS 9 version of Internet Explorer, as detailed below.

double-click the My Computer icon in the top right of your monitor
then in the window that opens, double-click the Application (Mac OS 9) item
then in the list that opens, double-click the Internet Explorer Folder
then in the list that opens, double-click the Internet Explorer item

You might see a dialog that tells you Internet Explorer is opening in Classic or OS 9 mode, but
Internet Explorer will soon open.

Once Internet Explorer is open, click this link: https://star.state.tn.us/servlet/f60servlet, you will go
to the TN SSMS Web site and the installation of the certificate will start automatically.

When accessing the TN SSMS application you might encounter a dialog box.

This applet is signed by Developer, Tools, Oracle, US
The certificate used to sign the applet is:

Issued by: Developer, Tools, Oracle, US

Serial Number: 03eb

Expiration Date: Thursday April 7, 19:00 CDT 2005
Fingerprint:

O Always trust this signature

Ensure that the Always trust this signature box is unchecked and click the Yes button.

You might also be asked for a certificate password. The password is:

changit

TN SSMS User Startup Guide, revision 8/10/2004 15 of 17 pages


https://star.state.tn.us/servlet/f60servlet

Departmeant of Education
Andrew Johnson Tower - 6th floor
N s aras o " STATEWIDE STUDENT MANAGEMENT SYSTEM

(SSMS)

4. Troubleshooting

Below are some possible errors you might encounter when using the TN SSMS application.

4.1. Active X Error Message
If you receive an Active X error message, in IE:

click Tools menu
then  click Internet Options... item
then  click Security tab
then  click Custom Level button
then  view Active X controls and plug-ins sections
then  click Enable for all sections
then  click the OK button of this Security Settings dialog
then  click the OK button of the Internet Option dialog

The TN SSMS application should now work.
4.2. Certificate Installation Error Message

This error could happen at the end of any Jinitiator installation on a Windows computer but
particularly on Windows 98, with IE 6.0. You will see an error box.

HTTPS Error

Could not connect to https://star.state.tn.us/forms60java/f60all_jinit.jar Please ensure
that the certificate of this web server is installed in C:\Programs Files\Oracle\jinitiator
1.3.1.13\lib\security\certdb.txt.

Please contact your School District Administrator to get the certificate (certdb.txt) and copy it to:
Program Files \ Oracle \ Jinitiator 1.3.1.13 \ lib \ security \, to overwrite the existing file.

4.3. Adobe Acrobat Reader Report Viewing Error

If you don't yet have Adobe Acrobat installed on your computer, please download it from

s Reade (http://www.adobe.com/products/acrobat/readstep2.html)

If you cannot run a report:

click Edit menu
then click Preferences... item
then  click Internet sidebar menu item
then  uncheck Display PDF in Browser
then  click OK button

Viewing a report should now work.
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4.4. Pop-Up Blockers

If there is a Pop-Up Blocker on your machine, it needs to be turned off before you attempt to run
a report.

45 Mac MRJ
To download the Apple MRJ 2.2.6:

open your Web browser
then  go to: http://developer.apple.com/java/download.html

then in the page that appears, within the DOWNLOAD MRJ 2.2.5 SOFTWARE section, click
the MRJ 2.2.5 section title

the Download Manager dialog will open and show the MRJ install downloading
the Unstuff dialog will open, runs its routines and close
the Opening dialog will open, run its routines and close

then the MRJ Install dialog will open, double-click the MRJ Installer icon

then the License dialog will open, click the Agree button

then  the Installation dialog will open, click the Install button

then  adialog might open that asks if you wish to close all open applications, click the
Continue button

then the install will take place and a confirmation dialog will open, click the Quit button
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